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ARTICLE 1: TERM OF COLLECTIVE AGREEMENT

1.01

1.02

1.03

Except where otherwise stated in this Collective Agreement, this Collective
Agreement, including appendices, unless altered by mutual consent of both,
shall be in force and effect from and after the date upon which the Union and
the Employer exchange notice of ratification of this Collective Agreement up to
and including March 31, 2024 and from year to year thereafter unless amended
or terminated. Notification of desire to amend or terminate may be given in
writing by either Party during the period between sixty (60) and one hundred
and twenty (120) days prior to its expiration date.

When either party serves notice of desire to amend the Collective Agreement
under Clause 1.01 above, the negotiating committees shall exchange any
proposed amendments at commencement of negotiations.

This Collective Agreement shall continue in force and effect until a new
Collective Agreement has been executed.

ARTICLE 2: DEFINITIONS

2.01

2.02

2.03

"Union" shall mean the Canadian Union of Public Employees Local which is
party to this Collective Agreement.

"Employer" shall mean and include such persons as may be appointed or
designated to carry out administrative duties in respect of the operation and
management on behalf of Covenant Health.

"Employee" shall mean a person who is employed by the Employer for whom
the Union has been certified as bargaining agent, or for whom the Union has
attained the status of bargaining agent through voluntary recognition, and
whose employment is designated as:

(a) "Regular Employee" is one who works on a full-time or part-time basis on
regularly scheduled shifts of a continuing nature:

() "Regular Full-time Employee" is an Employee who is scheduled to
work the full specified hours in Article 16.

(i) "Regular Part-time Employee" is an Employee who works
scheduled shifts pursuant to Article 16 provided that such hours of
work are less than those specified for Regular Full-time
Employees.
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(c)

"Temporary Employee" is one who is hired:

(i)

(ii)

(iii)

(iv)

(V)
(vi)

for a period of less than twelve (I 2) months for a specific job or
where the full- time or part-time employee is on an approved
maternity leave or paternity leave of absence of up to eighteen
(18) months; or

to replace a Regular Full-time or Regular Pait-time Employee who
is on an approved leave of absence for a period in excess of three
(3) months; or

to replace a Regular Full-time or Regular Part-time Employee who
is on a leave due to iliness or injury where the Employee has
indicated that the duration of such leave will be in excess of three
(3) months.

a Temporary Employee may work either full-time or part-time
hours.

Temporary Employees may be regularly scheduled.

Temporary Employees accrue seniority.

"Casual Employee":

(i)
(ii)

(iii)

(iv)

(v)

The Employer will establish a casual pool per department.

Casual Employees can be cross-trained to work in more than one
department pool, however employees who work more combined
hours than one Full Time Equivalent (FTE) will be subject to the
Article 17 - Overtime. Employees who work in multiple
departments must disclose prior to taking a shift, if working the
shift, in accordance with this Collective Agreement, would put the
Employee in an overtime situation that requires approval.

All casual positions must be posted. The Union will receive a
complete, updated casual pool listing for every department within
the bargaining unit, not less than once per month.

Subject to Article 2.03(c)(v), Casual Employees cannot be
regularly scheduled.

Casual Employees are accessed through the casual department

pool to relieve for absences resulting from sickness, injury,
vacation, named holiday or short-term leaves of absence, or
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2.04

2.05

2.06

2.07

2.08

where additional staff are required for unanticipated, short- term
circumstances for a period that will not exceed 3 months.

(vi) Extension of time to use casual staff for unanticipated, short-term
circumstances may be accessed with mutual agreement with the
union.

(vii) To maintain eligibility in the casual department pool, casuals must
supply their availability by the 1st day of each month. Failure to
provide availability would render the casual employee inactive.
Three consecutive months as an inactive employee may result in
termination of employment with Covenant Health.

(viii)  The Employer will equally distribute the call outs for assignments
between all available casuals in the pool subject to availability and
assignment requirements.

(ix) Refusal of an assighment where a casual has submitted
availability for, may forfeit the casual's ability to remain on the
casual department pool list, except for illness, injury or other
excuse acceptable to the Employer.

"Basic Rate of Pay" shall mean the applicable rate in the pay range of the
Employee's classification as set out in the Wage Schedule, exclusive of any
premium payments or allowances.

The singular shall include the plural and vice versa.

"Shift" means the scheduled hours of work exclusive of overtime hours:

(a) "Day Shift" - the majority of scheduled hours fall within the period of
0700 to 1500 hours;

(b) "Evening Shift" - the majority of scheduled hours fall within the period of
1500 hours to 2300 hours;

(c) "Night Shift" - the majority of scheduled hours fall within the period of
2300 hours to 0700 hours.

For the purpose of applying the terms of this Collective Agreement, time worked
shall be deemed to have been worked on the day on which the majority of hours
of the shift falls.

"Cycle of the Shift Schedule" shall be defined as that period of time which is
required for a shift schedule to repeat itself or six (6) weeks, whichever is
lesser.
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2.09

2.10

212

2.13

2.14

2.15

A "Grievance" shall mean any difference arising out of the interpretation,
application, administration or alleged violation of this Collective Agreement.

"Seniority" is defined as the length of continuous employment with the Employer
as determined by the latest date of hire within the Bargaining Unit. Seniority
shall not apply during the probation period, however, once the probation period
has been completed, seniority shall be credited from the latest date of hire
within the Bargaining Unit subject to Article 35. Should a dispute arise regarding
an Employee's seniority date, the Employer will provide the Employee and/or
the Union with the information necessary to establish the accurate seniority
date.

Regular Employees who change to Casual status within the bargaining unit then
return to regular status within the bargaining unit without a break in service will
have their seniority date recalculated for the actual hours worked within the
casual period only. Their seniority time from their regular employment will
remain unaffected. (For example, if an employee has 6 years seniority as a
regular employee, works 3 years as casual with 1.6 years actual time worked,
then obtains a regular position, the formula is 6 years + 1.6 years for a total of
7.6 years seniority going into the regular position after the 9 years of continuous
employment with the Employer.

"Vacation" shall mean annual vacation with pay.
"Weekend" shall mean Saturday and Sunday.

Except as specifically stated otherwise, the provisions of this Collective
Agreement shall apply to Part-time Employees.

"Pyramiding" means the payment of two (2) or more premiums under different
provisions of this Collective Agreement for the same hours worked.

'Hospital' shall mean the Edmonton General Continuing Care Centre or the
Grey Nuns Community Hospital.

ARTICLE 3: CHANGE IN COLLECTIVE AGREEMENT

3.01

3.02

Any changes deemed necessary in this Collective Agreement may be made in
writing by mutual agreement between the parties and signed by both parties at
any time during the existence of this Collective Agreement and shall form part of
this Collective Agreement.

Where legislative changes have become a higher standard than the current
Collective Agreement, the higher standard will be recognized.
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ARTICLE 4: UNION RECOGNITION

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

4.09

The Employer recognizes the Union as the exclusive bargaining agent for the
Employees covered by this Collective Agreement as described in the Certificate
of the Labour Relations Board issued pursuant to the Labour Relations Code.
The Employer recognizes the Union as exclusive bargaining agent for all
Employees within the classifications listed in the Collective Agreement.

No Employee shall be required or permitted to make any written or verbal
agreement with the Employer which may be in conflict with the terms of this
Collective Agreement.

Correspondence

All correspondence between the parties arising out of this Collective Agreement
shall pass to and from the Senior Administrator or Designate and the President
of the Local or their Designate.

Directive

Copies of all directives issued by the Senior Administrator or Designate that
apply to the members of this Union shall be forwarded to the Union and
communicated to the Employees.

Employees whose jobs are not in the Bargaining Unit shall not work on any job-
which is included in the Bargaining Unit, except for purposes of instruction, in an
emergency and provided that the act of performing the work does not reduce the
hours of work or pay of any Employee.

The Employer recognizes that the Local Union may have the assistance of a
CUPE National or Regional Representative or a Council of Hospital Unions
Representative during communications with the Employer and in exercising rights
as outlined in this Collective Agreement.

The Employer agrees to recognize duly appointed or elected Officers of the Local
Union to deal with matters affecting Employees whom they represent in the
Hospital.

The Union shall supply the Employer with a list of all Officers and shall notify the
Employer immediately, in writing, of any changes.

(a) A Representative of the Union shall have the right to make a presentation
of up to thirty (30) minutes at the orientation of new Employees with
respect to the structure of the Local, as well as the rights, responsibilities
and benefits under the Collective Agreement. Attendance at the
presentation shall not be compulsory.
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(b)

Where orientation for a facility is online, paid face-to-face orientation
time with the Union will occur during working hours.

ARTICLE 5: UNION MEMBERSHIP, SECURITY AND CHECK-OFF

5.01

5.02

5.03

5.04

The Employer will, as a condition of employment, deduct from the earnings of
each Employee covered by the Collective Agreement, an amount equal to the
dues as determined by the Union. The Union acknowledges that the deduction of
amounts equal to the dues does not constitute membership in the Union, and that
membership shall continue to be voluntary.

(@)

The Employer shall deduct from the wages of Employees covered by this
Collective Agreement an amount equal to the monthly Union dues in a
manner which is in keeping with the payroll system in effect with the
Employer. In all instances such deductions shall be forwarded to the
Union not later than the fifteenth (15th) day of the following month in
which the dues were deducted. Such deductions shall be accompanied
by a list which shall indicate each Employee's name and the amount
deducted from each Employee.

A monthly statement shall be forwarded to the Union showing the
following information for each Employee:

(i)
(i)
(iii)

(iv)
(v)
(vi)

(vii)

name;
date of hire;

date of termination, if the Employee has terminated their
employment with the Employer since the issuance of the last
monthly statement;

current Full-time equivalent (FTE);
classification; and

status (Regular Full-time, Regular Part-time, Casual or
Temporary); and

in the case of Casual employees, the department pool that
they are in will be listed.

The Employer shall note the individual union dues deducted and enter the amount
on T-4 slips issued for income tax purposes.

On a quarterly basis, the Employer will provide the Union with a list of
Employees covered by the Collective Agreement and their last known address
and phone numbers. This list will be provided electronically where possible.
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ARTICLE 6: MANAGEMENT RIGHTS

6.01

Management reserves all rights not specifically restricted by this Collective
Agreement.

ARTICLE 7: DISCRIMINATION

7.01

102

There shall be no discrimination, restrictions or coercion exercised or practiced
by either party in respect of any Employee by reason of age, race, colour,
political or religious belief, gender, gender identity, gender expression, sexual
orientation, marital status, physical or mental disability, ancestry, place of origin,
source of income, family status, nor by reason of membership or non-
membership or activity in the Union, or because of their connection with trade
union organizations nor in respect of an Employee's or Employer's exercising
any right conferred under this Agreement or any law of Canada or Alberta.

There shall be no discrimination exercised or practiced by either party due to a
physical or mental disability. This shall not prevent the Employer from
establishing essential job qualifications.

ARTICLE 8: OCCUPATIONAL HEALTH AND SAFETY

8.01

8.02

8.03

8.04

The parties to this Collective Agreement will cooperate to the fullest extent in the
matter of occupational health, safety and accident prevention, and the Employer
agrees to provide safety equipment when required and to install devices where
necessary.

A hospital Occupational Health and Safety Committee shall be established and
the Union shall have the right to designate two (2) members and alternates of the
bargaining unit as members of this Committee. This Committee may include
representatives from other Employee groups. The number of Employer
representatives on the Committee shall not exceed the number of representatives
from the Union and other Employee groups.

The Basic Rate of Pay shall be paid to such Employee for time spent in
attendance at a meeting of this Committee.

The Committee shall meet once a month at a mutually acceptable hour and date.
Either the Chairperson or Vice-Chairperson may call a special meeting of this
Committee to deal with urgent matters. The terms of reference of the Committee
will determine the procedure for dealing with such matters. The Committee will
function in accordance with the regulations published pursuant to the
Occupational Health and Safety Act or such other procedural rules as may be
mutually agreed.
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8.05

8.06

8.07

8.08

8.09

8.10

8.11

8.12

The Chairperson of the Committee shall be determined in accordance with its
terms of reference.

The Employer shall cooperate with the Committee by providing:

(a) materials and equipment necessary to carry out its functions in
accordance with its terms of reference;

(b) data pertaining to workplace health and safety conditions:

(c) access to information pertaining to accidents, incidents or occupational
diseases that occur at the work site.

The Committee shall assist the Employer:

(a) by identifying situations which may be unhealthy or unsafe in respect of
the work site and make appropriate recommendations;

(b) in the development and promotion of measures to protect the safety and
health of Employees in the Hospital and to check the effectiveness of
such measures.

The Health and Safety Committee shall also consider measures necessary to
ensure the safety and security of each Employee on the Employer's premises
and may make recommendations to the Employer in that regard. Should the
recommendations not be implemented and adequate steps not taken towards
implementation within two (2) months from the date the recommendation is made,
the Health and Safety Committee may request and shall have the right to have
their recommendations presented to the Governing Board. The Board shall reply
in writing to the Committee within thirty (30) days of the presentation by the
Committee.

An Employee's rights shall be respected in accordance with the Occupational
Health and Safety Act.

The Employer shall not unreasonably deny committee members access to the
workplace to conduct safety inspections, including monitoring.

The Employer shall implement a psychological health and safety plan consistent
with the current Canadian Standards Association (CSA) psychological health and
safety in the workplace standard. Aspects of this relevant to a particular
workplace may be reviewed annually by the Health and Safety Committee.

Where an Employee is assigned to work alone, the Employer shall have in place

a policy and procedure to support a Working Alone Safety Plan which may be
reviewed annually by the Committee. Employees shall be provided with, and be
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required to use the hazard controls specified within the applicable working alone
safety plan.

ARTICLE 9: JOB CLASSIFICATION

9.01 (a)

(b)

The Employer and the Union mutually agree the classifications listed in
the Wage Schedule in this Collective Agreement shall remain in force and
effect throughout the life of this Agreement.

The Employer shall provide the Union with copies of all job
descriptions including qualifications and classifications of
the positions.

9.02 New Classifications

(@)

(d)

In the event the Employer creates a new classification which falls within
the scope of the Bargaining Unit in accordance with Clause 4.01 of this
Agreement, the Employer shall have the right to establish the Basic Rate
of Pay for such classification and to fill any positions within such
classification in accordance with Article 33. Within seven (7) days,
exclusive of Saturdays, Sundays and Named Holidays, from the creation
of such classification, the Employer will:

(i) notify the Union in writing of the creation of the classification and
the rate of pay.

(i) provide classification specifications for the new classification to the
Union.

In the event that the Basic Rate of Pay for the new classification
established by the Employer is not acceptable, the Union shall, within
thirty (30) days, exclusive of Saturdays, Sundays and Named Holidays,
from the date they received notification of the Basic Rate of Pay for the
new classification, notify the Employer that they wish to negotiate the
Basic Rate of Pay for the new classification.

The Employer and the Union shall meet to negotiate the Basic Rate of
Pay for the new classification.

If a satisfactory conclusion to such negotiations is not reached within sixty
(60) calendar days from the date that the Union received the Basic Rate
of Pay for the new classification, the Union shall have an additional
fourteen (14) days, exclusive of Saturdays, Sundays and Named
Holidays, to refer, in writing, the matter of the Basic Rate of Pay for the
new classification to Arbitration in accordance with Clause 12.02, Step IV
- Arbitration.
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8.03

(e)

The time limits outlined in Clause 9.02 may be extended by mutual
agreement.

Should the Parties through discussion and negotiation not be able to
agree to a position title, it is understood that the Employer's decision in
respect to the position title shall not be subject to the Arbitration
procedure in this Collective Agreement or under the Code.

Any adjustments resulting from the creation of the classification shall
become effective from the date the Employer notified the Union of the
creation of the classification.

Change to Existing Classifications

(@)

()

If changes have the effect of significantly altering the core functions of an
existing classification listed in the Wage Schedule the amended job
description and classification specifications shall be provided to the
Union. The Union may, within thirty (30) days, exclusive of Saturdays,
Sundays and Named Holidays, from the date they received written
notification of the change, notify the Employer that they wish to negotiate
the Basic Rate of Pay for that classification.

If the Union is notified of the change within the four (4) month period prior
to the expiration date of the Collective Agreement, negotiation and
resolution of the Basic Rate of Pay shall occur during the negotiation of
the next Collective Agreement between the parties.

If the Union is notified of the change before the four (4) month period prior
to the expiration date of the Collective Agreement, the following
provisions shall apply:

(i)  the Employer and the Union shall meet to negotiate the Basic Rate
of Pay for the classification for which the job description has been
changed:;

(i) ifa satisfactory conclusion to such negotiations is not reached within
sixty (60) days, exclusive of Saturdays, Sundays and Named
Holidays, from the date that the Union received notification of the
change, the Union shall have an additional fourteen (14) days,
exclusive of Saturdays, Sundays and Named Holidays, to refer, in
writing, the matter of the Basic Rate of Pay for the classification, to
Arbitration in accordance with Clause 12.02, Step IV - Arbitration.

(i)  The time limits outlined in Clause 9.03(a) and 9.03 (c) (ii) may be
extended by mutual agreement.
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9.04

9.05

9.06

9.07

(d) Any adjustments resulting from the change to an existing classification
shall become effective from the date the Employer notified the Union of
the change to classification.

Change in Job Content

(a) Any Employee who considers their position should be reclassified due to
a significant change in job content shall have the privilege of appeal.

(b) An appeal must be submitted in writing outlining reasons for
the appeal in detail. The appeal must be submitted to Human
Resources for job analysis and evaluation. A copy of all
appeals shall be sent to the President of the Union. All
appeals shall be reviewed within three (3) months of the date
they were submitted. The results of the evaluation review
shall be communicated to the affected Employee(s) and the
Union in writing. Any adjustments resulting from a review of
the classification shall become effective on the date the
appeal was originally submitted. The decision may be
subject to the Grievance Procedure and Arbitration.

Classification Adjustment

In the event that the Employer changes the classification allocation
of the work being performed by a Regular Employee, to a
classification with a lower Basic Rate of Pay, such Employee, while
employed in such position, shall remain on the pay range of the
former classification and continue to accumulate entitlement wage
increments within the pay range for a period of twenty four (24)
months from the date of reclassification. After the expiry of the twenty
four (24) month period the Employee shall not have their Basic Rate
of Pay altered until such time as the Basic Rate of Pay in the lower
paid classification is equal to or greater than the Employee's Basic
Rate of Pay in effect at the expiry of the twenty four (24) month
period.

In the event that the Union does not comply with the time limits established in
Clause 9.02, the Basic Rate of Pay established by the Employer for the new job
classification shall prevail.

In the event that the Union does not comply with the time limits established in

Clause 9.03, the Basic Rate of Pay for the classification for which the core
functions have changed shall prevail.
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9.08

9.09

The time limits established in Clause 9.02 and 9.03 may be extended by mutual
agreement.

An Arbitration Board established in accordance with Clauses 9.02, 9.03 and 9.04-
shall have the authority to deal with the establishment of the Basic Rate of Pay
for the matter that has been referred to the Arbitration Board.

ARTICLE 10: BULLETIN BOARDS

10.01

The Employer shall provide Bulletin Boards which shall be placed so that all
Employees shall have access to them and upon which the Union shall have the
right to post notice of meetings and such other notices as may be of interest to
Employees. It is not the intention of the Union to post anything objectionable to
the Employer.

ARTICLE 11: SHOP STEWARDS

11.01

11.02

11.03

11.04

The Shop Steward System is accepted in principle by the Employer, and Shop
Stewards shall be recognized as having authority to act on behalf of other
Employees. The names of Shop Stewards shall be supplied in writing to the
Employer before they are recognized as Shop Stewards.

Union Officers shall be recognized as Shop Stewards for the purpose of this
Article.

The Employer agrees that the Shop Steward shall not be hindered, coerced or
interfered with in any way in the performance of their function while investigating
disputes and presenting adjustments. The Union understands and agrees that
each Shop Steward is employed to perform work as required by the Employer
and the Shop Steward shall not leave their work during working hours except to
perform Shop Steward duties as provided in this Collective Agreement.
Therefore, no Shop Steward shall leave work without obtaining the permission of
their Supervisor. Such permission shall not be unreasonably withheld.

Shop Stewards shall suffer no loss of pay for time spent on the Employer's
premises performing their duties as Shop Stewards.

ARTICLE 12: GRIEVANCE PROCEDURE

12.01

A grievance shall be defined as any difference arising out of the interpretation,
application, administration or alleged violation of this Collective Agreement.
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12.02 Steps in the Grievance Procedure

(@)

(c)

(d)

Step | - Immediate Supervisor & Employee (Initial Discussion)

An Employee who believes that they have a problem arising out
of the interpretation, application, administration or alleged
violation of this Collective Agreement shall first discuss the
matter with their immediate Supervisor within ten (10) days of
the date they first became aware of, or reasonably should have
become aware of, the occurrence. "Immediate Supervisor"
means that person from whom an Employee normally receives
their work assignments. The Employee shall have the right to be
accompanied by a Shop Steward or Local Union Officer while
discussing the matter with the immediate Supervisor. A sincere
attempt shall be made by both parties through discussion to
resolve the problem at this level. The immediate Supervisor shall
advise the Employee of the decision within ten (10) days of the
date when the matter was first discussed. In the event that it is
not resolved satisfactorily within ten (10) days of its being
discussed with the immediate Supervisor, it will be advanced in
accordance with the following steps.

Step Il - Manager

If the grievance is not resolved under Step | above, the grievance
shall, within ten (10) days of the decision of the immediate
Supervisor, be forwarded in writing by the Union and the
Employee concerned, to Human Resources, specifying the
nature of the grievance and the redress sought. Human
Resources shall forward the grievance to the appropriate
Manager or designate who will render a decision in writing to the
Union within ten (10) days of the receipt of the grievance by
Human Resources.

Step Il - Director (Advancement of Grievance)

If the grievance is not settled under Step Il above, the Union shall,
submit the grievance in writing to Human Resources. Human
Resources shall forward the grievance to the appropriate Director
or designate within ten (10) days of receipt of the decision of the
Employer under Step I, and the Director or designate shall
render a decision to the Union in writing within ten (10) days.

If the grievance is not resolved at step IIl, the Parties may mutually agree

to utilize the Joint Alternate Resolution Dispute Process (JARDP) prior to
referring the matter to Arbitration. The Parties may mutually agree to
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